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Job Title: IT Specialist (Apps Software)
Agency: U.S. Agency for International Development
Job Announcement Number: AN1273469
	SALARY RANGE:
	$75,621.00 to $138,136.00 / Per Year

	OPEN PERIOD:
	Wednesday, December 10, 2014 to Wednesday, December 24, 2014

	SERIES & GRADE:
	GS-2210-12/13/14

	POSITION INFORMATION:
	[bookmark: _GoBack]Full-Time: Permanent

	PROMOTION POTENTIAL:
14

	DUTY LOCATIONS: 
	1 vacancy in the following location:
Washington DC, DC

	WHO MAY APPLY:
	US Citizens

	SECURITY CLEARANCE:
	
Top Secret

	SUPERVISORY STATUS:
	
No


JOB SUMMARY:
About the Agency 
U.S. Agency for International Development (USAID) is an independent Federal Government agency that receives overall foreign policy guidance from the Secretary of State. Our work supports economic growth and trade; agriculture and the environment; education and training; democracy and governance; global health; global partnerships and humanitarian assistance in less developed countries and countries that are experiencing or emerging from conflict. The OIG is responsible for preventing and detecting fraud, waste, abuse, and violations of law, and for promoting economy, efficiency, and effectiveness of USAID programs. The OIG is responsible for auditing and investigating USAID, the Millennium Challenge Corporation (MCC), the Inter-American Foundation, and the United States African Development Foundation. OIG is organized into four operational units: Audit, MCC, Investigations, and Management. OIG maintains overseas offices in Baghdad, Iraq; Cairo, Egypt; Dakar, Senegal; Manila, Philippines; Pretoria, South Africa; San Salvador, El Salvador; Islamabad, Pakistan; Kabul, Afghanistan; Tel Aviv, Israel; and Port-au-Prince, Haiti. 
USAID employees in the Civil Service and Foreign Service, as well as individuals employed through Personal Service Contracts, must adhere to our counter Trafficking in Persons Code of Conduct. For information on the effort to counter all forms of human trafficking, including the procurement of commercial sex acts and the use of forced labor, visit http://www.state.gov/g/tip. For more information about USAID, visit http://www.usaid.gov
 
This position is located in the Office of Inspector General (OIG), Office of Management, Information Management Division.  The incumbent will be responsible for the management and upgrading of OIG's automated systems operational IT capability, training of users, identification of software and automation opportunities to enhance OIG systems performance and potential and the development of the Information Strategic Plan. 
This job opportunity announcement may be used to fill additional vacancies.
TRAVEL REQUIRED
· Not Required
RELOCATION AUTHORIZED
· No
KEY REQUIREMENTS
· US Citizenship required
· Must be able to obtain and maintain a Top Secret clearance
· May be required to serve a one-year probationary period
· Designated and/or random drug test required.

DUTIES:
· Plans and coordinates IT activities required to design, implement, and support operating systems in OIG through the procurement and installation of appropriate software systems.
· Monitors the performance of software systems and adds enhancements, modifications and related features as requested by program managers and end users.
· Develops and manages major software projects designed to capture emerging technologies and meet complex business requirements.
· Gathers user requirements and assists organization towards the development of web applications and communications and SharePoint portals.
· Recommends updates and enhancements to organization SharePoint sites.
· Oversees database changes and testing for vendor maintenance fixes, new releases, and packages.

QUALIFICATIONS REQUIRED:
Applicants must possess the Selective Factor, Basic Requirements, AND one of the Specialized Experience requirements below:
Selective Placement Factor:  This position requires experience using SharePoint 2010/2013 administration including management of service applications, management of web applications and corresponding IIS components, site collection administration, and performance tuning AND proficiency using SharePoint Designer and deploying solutions to include sound information architecture and taxonomy. If you do not possess both experience requirements above, you will not be given any further consideration for this position.
Basic Requirements:  All applicants must have IT-related experience that demonstrated ALL four of the following competencies: (1) Attention to Detail - Thorough at documenting and probing for functional and non-function IT requirements and conscientious about attending to detail.(2) Customer Service - Projects a positive and professional image when consulting with managers/system users to refine functional and non-functional requirements. (3) Oral Communication - Working with business partners and IT staff to facilitate application development requirements and project management, advising management on IT issues or new IT development forthcoming. (4) Problem Solving - Identify weaknesses/deficiencies and propose alternatives to improve system design and processes.
Specialized Experience:
GS-12: Must have at least one year of specialized experience, equivalent to the GS-11 level in the Federal service that included participating in IT projects involving the procurement and installation of appropriate software systems; and providing architecture, design, and development of SQL Databases and SharePoint sites. 
GS-13:  Must have at least one year of specialized experience, equivalent to the GS-12 level in the Federal service, that included leading IT projects involving the procurement and installation of appropriate software systems; and providing architecture, design, and development of SQL Databases and SharePoint sites. 
GS-14: Must have at least one year of specialized experience, equivalent to the GS-13 level in the Federal service, that included planning and coordinating major IT projects involving the procurement and installation of appropriate software systems; serving as technical authority and/or lead on SQL Databases, SharePoint Sites, and other online systems; and providing technical consultation in developing web-based applications including web-based management projects.
There is no substitution of higher education for the specialized experience requirements at the GS-12/13/14 grade levels.
All qualification requirements must be met by 11:59 p.m. (Eastern Time) on the closing date of this vacancy announcement.
HOW YOU WILL BE EVALUATED:
Once the job opportunity announcement closes, a review of your résumé and supporting documentation will be made and compared against your responses to the assessment questionnaire to determine if you are qualified for this job. If, after reviewing your résumé and supporting documentation, a determination is made that you have inflated your responses when compared to your background information, your score may be adjusted to more accurately reflect your skills and abilities. Please follow all instructions carefully. Errors or omissions may affect your eligibility. 
For All U.S. Citizens:   Applicants who meet the basic qualification and eligibility requirements for the position(s) to be filled will be placed into one of three quality categories as defined in the following:   
Gold: Applicants who demonstrate significant proficiency, experience, and training in all or most of the competencies for the position will be placed in the Highly Qualified/ Gold category. 
Silver: Applicants who demonstrate proficiency, experience, and training in all or most of the competencies for the position will be placed in the Well Qualified/Silver category. 
Bronze: Applicants who meet the minimum qualifications required for the position, but demonstrate less proficiency, experience, and training as described in the higher quality categories, will be placed in the Qualified/Bronze category. 
Application of Veterans' Preference:   Under Category Rating procedures, veteran preference eligibles will receive selection consideration before non-preference eligibles within each quality category. 
The assessment questionnaire is designed to measure the following competencies that are required for this position: 
· IT Project Planning
· System Implementation
· Problem Solving
· Oral Communication
To preview the Assessment Questionnaire, click the following Link: View Assessment Questions

BENEFITS:
Working for the USAID offers a comprehensive benefits package.  Explore the major benefits offered to most Federal employees at http://www.opm.gov/insure/index.aspx. This position may be eligible for telework, in accordance with Agency policy.
The USAID/OIG offers excellent benefits program some of which may include:
· Comprehensive health and life insurance
· Competitive Salaries
· Generous retirement programs
· Paid holidays, annual and sick leave
· Flexible work environment and alternate work schedules
· Paid employment related training and education
· Subsidized transportation (Metro check)
· Payment of licenses, certification, and academic degree, as applicable
· Incentives and awards, as appropriate
· Long Term Care Insurance is offered
· Flexible Spending Account is offered
· Thrift Saving Plan (401 K Plan)

OTHER INFORMATION:
Veterans' Preference: If you are a veteran claiming 5-point veterans' preference, you must submit a copy of your DD-214 (Member Copy 4) or an official statement (including Character of Service) from your command if currently on active duty. If you are claiming 10-point veterans' preference, in addition to the DD-214, you must also submit a Standard Form 15  (Application for 10-Point Veteran Preference) and the required supporting documents listed on that form.  For more information on veterans' preference see www.fedshirevets.gov . 
Career Transition Program: This program applies to Federal service employees whose positions have been deemed surplus or no longer needed, or employees who have been involuntarily separated from a Federal service position within the competitive service.  To receive selection priority for this position, you must: 1) meet eligibility criteria for CTAP or ICTAP; 2) submit the appropriate documentation to support your CTAP or ICTAP eligibility; and 3) be rated well-qualified for the position.  To be well qualified the evaluation of your resume and supporting documentation must place you at an 85 or above for consideration under merit promotion procedures. For information on eligibility criteria and required documentation, go o:   http://www.opm.gov/rif/employee_guides/career_transition.asp .
Selective Service:  The Defense Authorization Act of 1986 requires that all male applicants born after 12/31/59 who are required to register under the Military Selective Service Act, be registered or they are not eligible for appointment to this position.  For further information concerning Selective Service requirements, please visit http://www.sss.gov/ .
<E-Verify:  Federal="" P="" numbers.<="" security="" social="" of="" validity="" and="" hires="" new="" eligibility="" employment="" determine="" employers="" help="" to="" databases="" link="" automated="" an="" provides="" E-Verify="" E-Verify. ="" participant="" a="" is="" Development="" International="" for="" Agency="" U.S.="" The=""> 
E-Verify:  The U.S. Agency for International Development is a participant of E-Verify. E-Verify provides an automated link to Federal databases to help employers determine employment eligibility of new hires and the validity of the social security numbers.
Testing Designated Positions: These are Testing Designated Positions (TDPs) under the Agency's approved Drug-Free Work Place Program. All applicants selected for this position will be subject to random drug testing once they begin working for the Agency. 
</E-Verify: >

HOW TO APPLY:
To apply for this position, you must complete the occupational questionnaire and submit the documentation specified in the Required Documents section below.
The complete application package must be submitted by 11:59 PM (EST) on Wednesday, December 24, 2014 to receive consideration.
* To begin, click Apply Online on the announcement: https://www.usajobs.gov/GetJob/ViewDetails/388145000 to create a USAJOBS account or log in to your existing account. Follow the prompts to select your USAJOBS resume and/or other supporting documents and complete the occupational questionnaire.
* Click the Submit My Answers button to submit your application package.
* It is your responsibility to ensure your responses and appropriate documentation is submitted prior to the closing date.
To verify your application is complete, log into your USAJOBS account @ https://my.usajobs.gov/Account/Login and click the Application Status link and then select the more information link for this position. The Details page will display the status of your application, the documentation received and processed, and any correspondence the agency has sent related to this application.  Your uploaded documents may take several hours to clear the virus scan process. 
To return to an incomplete application, log into your USAJOBS account @ https://my.usajobs.gov/Account/Login  and click Update Application in the vacancy announcement.  You must re-select your resume and/or other documents from your USAJOBS account or your application will be incomplete. 
To complete a hard copy assessment questionnaire and submit it via fax: Do not complete the steps below if you have already applied online to the questionnaire for this position.
1) Print the instructions and questionnaire by clicking View Occupational Questionnaire. 
2) Print the 1203FX form to record your responses to the questionnaire. 
3) Fax the completed 1203FX (all 6 pages but do not include a Cover Page for this document) to:  
1-478-757-3144. 
REQUIRED DOCUMENTS:
· Your Résumé (if you submit a personally developed résumé, curriculum vitae, or any other written format, be sure to include a detailed description of your job-related qualifications, beginning/ending dates, and hours worked per week, for each paid and non-paid position you included). 
· Completed Assessment Questionnaire 
Other Supporting Documents: (only submit if applicable to you) 
  Veterans' Preference documentation (e.g., DD-214 Member Copy 4, SF-15, VA letter, etc.) 
  CTAP/ICTAP documentation 
If you are unable to upload supporting document(s) online, you can fax them by completing the following:
1. Print out a Fax Cover Page @ http://staffing.opm.gov/pdf/usascover.pdf and complete the required information. The Vacancy ID is  1273469
2. Fax a Cover Page with each supporting document to 1-478-757-3144 by 11:59 PM (EST) on TAG:Closing Date to receive consideration. Keep a copy of your fax confirmation in the event verification is needed. 
AGENCY CONTACT INFO:
Mid-Atlantic Services Branch
Phone: (757)441-6765
Email: NORFOLKMAIL@OPM.GOV
Agency Information:
Mid Atlantic Svc Branch Norfolk
OPM Federal Building
200 Granby Street
Suite 500
Norfolk, VA
23510-1886
WHAT TO EXPECT NEXT:
You will be notified of your status when the list of candidates has been referred to the hiring manager for employment consideration.
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image1.gif
USAID

FROM THE AMERICAN PEOPLE





